New Online Banking Account Protection that works 24/7!

In December 2006 our Credit Union has made online banking even more secure by
implementing additional security layers to the already existing controls. The
enhancement are implemented in two phases:

(1) Replacing Account Number with User Name

(2) Selecting and providing responses to 3 Challenge Questions that only you

know the answers to

What does it mean for you?

During the first phase, you will notice that instead of an account number you will be
asked to provide a User Name. To create the User Name, you can either enter your
account number and be automatically taken to the creation screen or click on the provided
link that will also launch the enroliment screen.
Please keep in mind the following specification while creating your User Name:
1) It must be unique.
If the User Name you chose already exists, you will receive an error message
indicating that “This username has been selected by another member, please
select another username.”
2) It must be at least 8 to 15 characters long starting with an alphabetic character and
must contain any combination of letters and/or numbers, but special characters.



The following print screen will show you what the process will look like.

First, you will enter your account number when prompted for User Name and your
regular Access Code.
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Please enter your username: 11111
Access Code / Haslo:

Mo username? Click here

By using PSFCU Online Banking You agree to the terms of the Online Banking Agreement / Uzywajzc Bankowosc
Internetows P-SFUK akeeptujesz wazystkie warunki wynikajgce 7 Online Banking Agreement

TO OBTAIN YOUR TEMPORARY PASSWORD, or for assistance, please call our Member Services Support Center at: 1-
B00-287-2181. Hours Of Operations: Monday - Friday 8:00am - 7:00pm, Saturday 8:00arm - 3:00pm. £ ABY OTRZYMALC
HASED TYMCZASOWE  albo skonsultowad powstaty problem zatelefonuj do naszego Centrurn Obstugi Klienta pod b

nurmner; 1-800-257-2181 Centrum jest czynne od poniedziztky do piatku w godz. 5:00 do 12:00 oraz w soboty od godz. 5:00
do 15:00

Please click here for Erequently Asked Questions [ A teraz zapozna) sig z odpowiedziami na najczesciej
zadawane pytania.
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Second, after clicking Continue, you will be taken to the User Name creation screen.
Here, you will create your new User Name by typing it in the “Please select a username”

field.
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marne to login instead of the account

Your credit union is introducing a new feature. From now on, you will be using the u
number

Please provide the required information and select a username to be used for
logging in, then click Continue
Rules:

+ 5-15 characters in length

« Must start with a letter
+ Mo special characters - only letters and numbers

Please select a username:|:| =
Feset

By using PSFCU Online Banking You agree to the terms of the Online Banking Agreement / Uzywajac Bankowosc
Internetows P-SFUK akceptujesz wszystkie warunki wynikzjgce z Online Banking Agreement
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Third, if entered correctly, your user name is now created and must be used to access
your account. The last screen, will ask you to logon to your account with your new User
Name and your regular Access Code by clicking on “heye”.
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Your userpame TESTING1235 has been created successfully.
Click Here to login using your new usemame

By using PSFCU Online Banking You agree to the terms of the Online Banking Agreement / Uzywajzc Bankowosc
Internetows P-SFUK akeeptujesz wazystkie warunki wynikajgce 7 Online Banking Agreement

TO OBTAIN YOUR TEMPORARY PASSWORD, or for assistance, please call our Member Services Support Center at: 1-
B00-287-2181. Hours Of Operations: Monday - Friday 8:00am - 7:00pm, Saturday 8:00arm - 3:00pm. £ ABY OTRZYMALC
HASED TYMCZASOWE  albo skonsultowad powstaty problem zatelefonuj do naszego Centrurn Obstugi Klienta pod
nurmner; 1-800-257-2181 Centrum jest czynne od poniedziztky do piatku w godz. 5:00 do 12:00 oraz w soboty od godz. 5:00
do 15:00

Please click here for Erequently Asked Questions [ A teraz zapozna) sig z odpowiedziami na najczesciej
zadawane pytania.
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Congratulations!

You have successfully created your User Name that will be used from now on to access
your account online. If you happen to forget your User Name, please contact our Back
Office Support for assistance.

During the second phase, you will be asked to choose several security questions that
only you know the answers to. Once completed, in a situation when we detect any
unusual or uncharacteristic activity, we will ask you to answer the security questions you
chose to make sure that it’s really you. Most of the time, you won’t notice that the
security feature is even there... but it will still be protecting you 24/7.



